








Key deliverables

K KT DI Deliverables
ey - Review and iterate the pilot process

flow

@
d e l Ive ra b les - User experience wireframes
- Visual design app

- Style guide and specifications for

developers to guide implementation
of visual designs




Project approach

We are here

Concept Interpret Evaluate Design Deliver

We translate the existing We evaluate the passenger In this phase we test the In this phase we finalise

process flows into a visual flow concept with the concept with users. the visual design of the
passenger flow over all stakeholders on defined Result is a validated app and show the
touch points. In this phase ambitions and feasibility. proof of concept. context in a visual

we Wwill keep an integrated To end up with an walkthrough of the
view on the complete approved design concept. passenger journey.
passenger journey.









Today’s presentation

Passenger flow NLD - CAN
Passenger flow CAN - NLD
Usability test results
Design sneak peak
Questions
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Creating a visual
journey through
the eyes of the
traveller.




Key objectives

1. Defining the travellers perspective.
2. Help the traveller explore and use KTDI.
3. Create a premium experience worth the effort.







































{Back Terms & conditions

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aligua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat.
Duis aute irure dolor in reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt
mollit anim id est laborum.

Sed ut perspiciatis unde omnis iste natus error sit voluptatem
accusantium doloremque laudantium, totam rem aperiam,
eaque ipsa quae ab illo inventore veritatis et quasi architecto
beatae vitae dicta sunt explicabo. Nemo enim ipsam
voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed
quia consequuntur magni dolores eos qui ratione voluptatem
sequi nesciunt. Neque porro quisquam est, qui dolorem
ipsum quia dolor sit amet, consectetur, adipisci velit, sed
quia non numquam eius modi tempora incidunt ut labore et
dolore magnam aliquam quaerat voluptatem. Ut enim ad
minima veniam, quis nostrum exercitationem ullam corporis
suscipit laboriosam, nisi ut aliquid ex ea commodi
consequatur? Quis autem vel eum iure reprehenderit qui in ea
voluptate velit esse quam nihil molestiae consequatur, vel
illum qui dolorem eum fugiat quo voluptas nulla pariatur?

At vero eos et accusamus et iusto odio dighissimos ducimus
qui blanditiis praesentium voluptatum deleniti atque corrupti
quos dolores et quas molestias excepturi sint occaecati
cupiditate non provident, similique sunt in culpa qui officia

Accept

Frank accepts the Terms
& Conditions
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<{Back Terms & conditions

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat.
Duis aute irure dolor in reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt
mollit anim id est laborum.

Sed ut perspiciatis unde omnis iste natus error sit voluptatem
accusantium doloremque laudantium, totam rem aperiam,
eaque ipsa quae ab illo inventore veritatis et quasi architecto
beatae vitae dicta sunt explicabo. Nemo enim ipsam
voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed
quia consequuntur magni dolores eos qui ratione voluptatem
sequi nesciunt. Neque porro quisquam est, qui dolorem
ipsum quia dolor sit amet, consectetur, adipisci velit, sed
quia non numquam eius modi tempora incidunt ut labore et
dolore magnam aliquam quaerat voluptatem. Ut enim ad
minima veniam, quis nostrum exercitationem ullam corporis
suscipit laboriosam, nisi ut aliquid ex ea commodi
consequatur? Quis autem vel eum iure reprehenderit qui in ea
voluptate velit esse quam nihil molestiae consequatur, vel
illum qui dolorem eum fugiat quo voluptas nulla pariatur?

At vero eos et accusamus et iusto odio dignissimos ducimus
qui blanditiis praesentium voluptatum deleniti atque corrupti
quos dolores et quas molestias excepturi sint occaecati
cupiditate non provident, similique sunt in culpa qui officia
deserunt mollitia animi, id est laborum et dolorum fuga. Et
harum quidem rerum facilis est et expedita distinctio. Nam
libero tempore, cum soluta nobis est eligendi optio cumque

Back

- Frank can review the full
terms & conditions.
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{Back Terms & conditions

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aligua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat.
Duis aute irure dolor in reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt
mollit anim id est laborum.

Sed ut perspiciatis unde omnis iste natus error sit voluptatem
accusantium doloremque laudantium, totam rem aperiam,
eaque ipsa quae ab illo inventore veritatis et quasi architecto
beatae vitae dicta sunt explicabo. Nemo enim ipsam
voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed
quia consequuntur magni dolores eos qui ratione voluptatem
sequi nesciunt. Neque porro quisquam est, qui dolorem
ipsum quia dolor sit amet, consectetur, adipisci velit, sed
quia non numquam eius modi tempora incidunt ut labore et
dolore magnam aliquam quaerat voluptatem. Ut enim ad
minima veniam, quis nostrum exercitationem ullam corporis
suscipit laboriosam, nisi ut aliquid ex ea commodi
consequatur? Quis autem vel eum iure reprehenderit qui in ea
voluptate velit esse quam nihil molestiae consequatur, vel
illum qui dolorem eum fugiat quo voluptas nulla pariatur?

At vero eos et accusamus et iusto odio dighissimos ducimus
qui blanditiis praesentium voluptatum deleniti atque corrupti
quos dolores et quas molestias excepturi sint occaecati
cupiditate non provident, similique sunt in culpa qui officia

Accept

Jenny accepts the Terms
& Conditions

90
























































































































Determine whether
users understand the
KTDI process
Identify usability
problems

Evaluate the value
and willingness to
participate

KTDI

Known Traveller Digital Identity

Enjoy all the benefits
of future travel with
a digital ID.

Set up account



KTDI

Test Set-Up



Test set-up

We interviewed
6 frequent flyers

6 participants Frequent Flyers Range of jobs
4 females and 2 males On averages 6 times a Each participant had a
Ages: 22-31 year, for pleasure and different job title,

ges: 23-3 work ranging from students to

designers to a social
media specialist.






KTDI

Key Takeaways


















KTDI

Conversion



Conversion

100% 100% 67%

Note: This conversion data is not statistical, but used as a quick overview of what was indicated during the usability test.



KTDI

Recommendations




i. Security Concerns
2. Navigation
3. Inbox



01 | Security concerns

More explanation about sharing data

A suggestion by a participant was to include an extra
pop up message regarding sharing data (some
concerns about data protection). It would be nice to

be more transparent about how the data is secured at
this point.



02 | Security concerns

Opt-out option

Some users would like an opt-out option at any stage
of this process.



03 | Navigation

Hidden navigation

Some parts of the app you are forced to move forward
or go back. However, it doesn’t give you the option to
go back to the wallet or trips if you want to complete
specifics tasks later. Therefore, it was suggested to
Include a few more buttons to navigate through the

dpp.



04 | Navigation

'Learn More’ feels misplaced

An overview with all the green checks makes a person
feel content, and therefore may not feel the need to
press on learn more. However, with the navigation

missing, there isn’t another choice to move forward
like clicking on wallet or trips.



05 | Inbox

Inbox feels irrelevant

This part of the app could be used differently instead
of used as a confirmation message. Users didn’t seem
to be interested in the inbox, even with the red tick.
And if they are going to open it, they would want to
see If something is incomplete.



Participants are really excited about the
concept such as this that they've asked
when it would be available. Participants
are hoping that the process will happen
for other countries as well.



































