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Please select your organisation type from the list below. If more than one is applicable please select all relevant

organisations. If you are a representative body please select the orga
organisations there are additional questions after those on the first pa

below. To download a pdf of the non-organisation specific questions please cli

Nature of organisation

nisation type that you represent. For same
ge. These can be printed by clicking the pdf icons

I Infrastructure managers {7 Passenger organisations
I Workers' Representatives i Rail regulatory bodies
- | ilway undertakings
Competition Authorities p- Incumbent passenger railway u "3
[ National Safety Authorities " Incumbent freight railway undertakings
New entrant passenger railway undertakings Rolling stock leasing companies
New entrant freight railway undertakings " Industry Suppliers
Public Transport Authorities (Competent Authority) VTransport (or other responsible) ministries

Other |

Please state the name of your organisation and Member State(s) you operate in

Name of [Ministry of Infrastructure and the Envi
Organisation:

ronment NL

Country(ies) of operation (tick EU if active in all Member States)

AUStra g | Belgiuml i Bulgaria s [~ Czech Republic B | Denmarkggi

Estonig e Finland"f—, ) France[ =;§ ) Germany-{"" Greece “— |
Hungary = | Ireland® = T taly & B Latvia [ Lithuania . [
Luxembourg [~ Netherlands= " Poland Portugal M | Romanial I

Slovakiapmm [ Sloveniag = | Spain e

Al of the EU ™

Sweden & wm |




. 4th Railway Package Impact Assessment - Common Questions Page 2 of 23

Following from the description set out above, are there any other aspects relating to the quality
of rail services that you think are relevant?
® vYes © No " No opinion

Please specify these other aspects (and the specific Member States your comments refer to).
Not only the quality for passengers is important but also _[

efficiency(Coasts for passangers and taxpayers), national
infrastructural network, supplying transport and
infrastructure.

How would you rate the quality of rail services in your home country?
Piease choose a number it the range 1 to 5, where 1=very bad and 5=very good.

1 2 3 4 5 No opinion N/A
Rail passenger services . l ¢ o . o .
~ ~ o - o » o

Rail freight services

Please comment and prov:de any evidence and data that can substantiate your response.

Tt is not the task of the Minist ry to give an opinion
about quality. The quality of rail passenger services,
main railway network, is monitored and published via
performance indicators. In addition the quality can
partly be measured by its impact on volumes transported.

Ld

Looking at other countries you operate in, where do you think the quality of the passenger rail
sector is a problem?

You can select more than one Member State
Austria Belgiuml Bulgaria I Czech Republic M | Denmark:; ﬁ [
Estonia - i Finland == | France. { Germany_; Greece =
Hungary pu— Ireland © ) Italy : Latvia == [ Lithuaniz e
Luxembourg . | Netherlands& h Poland s | Ponugalm ! Romanial ﬂ |
Slovakia B | Slovenia = |~ Spain: B Swedenmem|  United Kingdom:::’:‘ |

All of the EU [HE

Please comment and provide any evidence and data that can substantiate your response.
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‘ .

B2

Looking at other countries you operate in, where do you think the quality of the freight rail

sector is a problem?
You can select more than one Member State

Austria e [ Belgium‘ [ Bulgaria s [ Czech Republic B [ Denmark: @‘
Estonizg e [ Finland == [~ Francell 11 Germany ™ | Greece )
Hungary = [ Iretand® [~ alyl J] Latvig = | Lithuania s
Luxembourg — | NetherlandsE[ © Poland mem | Portugat [ | Romaniall BT
Slovakia -8 Slovenia == | Spain e | Swedenmmm|  United Kingdom =i
All of the EU I ™

Please comment and provide any evidence and data that can substantiate your response.

- |
il

Do you consider quality issues are different for passenger services provided under public
service contracts and those provided by open access?
Yes ' No @ No opinion

If yes, please explain what are the reasons for such distinction in your view and provide, where
possible, examples and statistical data:
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No open acces services from single private operators ’wwy_J
exist in the Netherlands.

=

To what extent do you think that the quality of rail services affects the competitiveness of the rail
sector in the country(ies) you operate in?

To a great extent To some extent To aminor extent Notatall No opinion

Freight services o ] o o ¢

o

Passenger services { ® e e

Please explain your answer with reference to any specific example.

Quality is one of the items impacting the development of J
the rail passenger and rail freight market, where other
items are also important (i.a. frequencies,

infrastructure conditions, pricing in all modes
etc.Quality-items are fixed in KPI's.

To what extent do you believe that the following quality and financial elements affect demand for
rail passenger services?

Quality elements

Toagreat Tosome Toaminor Notat No

extent extent extent all  opinion
Service frequency i ® ¢ - ‘e
Intramodal integration (between rail services of ~ a - =, P
different operators including through-ticketing) \ J
Intermodal integration {e.g. interchange road-rail - P -~ . .
including the possibility of integrated ticketing) )
Punctuality - ® & . -
On board services (e.g. train cleanliness, air ° - - ~
i v {
conditioning, etc.)
information to passengers ['2 " e I
Financial elements
To a great To some To aminor Not at No
extent extent extent all opinion
Ticket orices - [} [
¢ { [ 4

Dle /M%AS/EL,IA&%EVK/D/O’/

Page 4 of 23
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Public funding for public service contract
compensation

Other problem elements, quality or financial (please specify in the comment box)
Commuters are much less sensitive to price than leisure- |
travellers. It is possible to have profitable PSO's

without competition on busy lines/networks.

=l

To what extent do you believe that the following quality elements affect demand for rail freight

services?
To a great To some To a minor Not at No
extent extent extent all opinion

Reliability L 4 a o o .
Punctuality o [ e e «
Service offer
adapted to -~ ® o -
customers'
needs
Price ® ! <7 -
Intermodality . 9 o ; s

Other problem elements (please specify in the comment box)

Rail freight market, particular intermodal transport, ]
shows to be sensitive to price competition with road and
inland waterways.

]

Plezse rank the following elements from the one with the greatest importance to the one with the
least importance for the competitiveness of the rail sector, unless you have indicated “no
opinion™” or "not at all" in question 1.5a.

Passenger services

Rank
importance
{1=most important

G=least important)
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Intramodal integration (between rail services of different operators including through-
ticketing)

Intermodal integration (e .g. interchange road-rail including the possibility of integrated ‘——
ticketing) =

On board services (e.g. train cleanliness, air conditioning, etc.)
Information to passengers

Ticket prices

Public subsidies for infrastructure development - l

Public funding for public service contract compensation [ :'

Other elements (please specify in the comment box):
Punctuality - reliapbility of rail passenger services |
important to remain attractive.

=]

Please rank the following elements from the one with the greatest importance to the one with the
least importance for the competitiveness of the rail sector, unless you have indicated “no
opinion™ or "not at all" in guestion 1.5b.

Rail freight services.

Rank importance
(1=rost important S5=least important)

Reliability
Punctuality

Service offer adapted to customers' needs

Price

Intermodality v‘

Please comment and provide any evjdence and data that can substantiate your response
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To what extent do you agree that the following aspects affect the quality of rail services and
have an impact on the competitiveness of the rail sector in the EU?

Strongly Partially Neither Partially  Strongly No

agree agree agree nor disagree disagree opinion
disagree

Access barriers for railwa -

) Y { e : &
undertakings

o f

D|scr.|r?1|natory ramework e g o ~ o &
conditions
Inadequate regulatory oversight . . e & &
Lack of competitive incentives on
railway undertakings to improve - - ( < 9
quality/ reduce fares
Other: | s e o I o P

Please explain your suggested "Other" category in more detail

Only relevant in case of market opening.

Both public tendering and awarding service contracts
directly are succesfull.The results of the benchmark are
good fort the Neteherlands

See also the Dutch report: Evaluation spoorwegwet 2009.

Please comment and provide any evidence and data that can substantiate your response
Reports: MJ
Transport plan national Mainrailway network

Tendering regional railwayservices
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To what extent do you believe that the following factors contribute to each of the problems listed
in the previous question?

a) Access barriers for railway undertakings to the rail sector

To a great To some Toaminor Notat No
extent extent extent all opinion
Constraints concerning access to rail -~ -~ ®
related services ) '
Infrastructure capacity constraints I [} &
Constraints on rolling stock availability . . x” & (]
Other: ' o C . .

Please comment and provide any evidence and data that can substantiate your response.
See also the report: Programma Hoogfrequent Spoor. [

On a limited number of crucial locations infrastructure

capacity will be increased

b} Discriminatory framework conditions

Toa To some Toa Not No
great extent minor atall opinion
extent extent
Insufficient independence of Infrastructure Manager
functions (in relation to capacity allocation and & o - (4
charging)
Lack of financiall technical transparency . . o . o
Other: ] s,"“ - [ e €«

Please comment and provide any evidence and data that can substantiate vour response.
A good cooperation between the i
operator is nessesary.

fraprovider and the |

¢) Inadequate Regulatory Oversight
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Toa To Toa Not No
great some minor at  opinion
extent  extent extent all

Inadequate scope of regulatory competences (e.g.
extending scope o open access and public service

. o . o T . "
contracts for domestic passenger services including the
definition of public service contracts)
Inadequate resources/ regulatory expertise (e.g. in terms of
staff numbers necessary to react to a market with multiple —~ - - P
operators or with sufficient experience in dealing with : '
regutatory issues)
Divergent interpretation of legislation i e ’\ @
Other: J C & & ]

Please comment and provide any ewdence and data that can substantiate your response.

Output steering as part of the pub ic service contract in ]
combination with criteria (i.e. price, information,

quality) in the public service contract is the instrument
for the national authority (ministry of infrastructure

and environment). This instrument is working satisfactory.

d) Lack of competitive incentives on railway undertakings to improve quality/reduce fares

To a great To some To a minor Not at No
extent extent extent all opinion

Lack of competitive award of Public Service ~ ; ~ P
Contracts i ' ’
Inadequate definition and scope of public p ¢ »
service obligations
Lack of open access nghts o e .
Other: | ' s o s -

Please comment and prowde any evidence and data that can substantiate your response.

Rail way undertaking NS holds main network concession 2005- &
2015 as result of a PSO compliant direct award and will

obtain for the concession 2015-2025.

NS pays a concession fee of 20 mln per year to the State

(in 2012, 30 mln in 2013 and 2014).

No more direct subsidy flows (for some regional lines)

from the State to NS in 2015 and further.

NS is only allowed to increase fares on majorit
(second class singles) with CPI each year, whi
:ach year increase with approx. CPI + 1%

y of trips
le NS costs

year and a szlted increase of fares.

NS shows overall signs of strongly increased financial
performance in 2005-2011.

This is due to increased passenger volumes (13,5 bln
passenger kilometers in 2005 and 16,1 bln passenger
kllometers in 2011) against a lln1Led lncrease of fares. 'J

dering the creation of a high
of transport?
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Yes © No # Noopinion

Please comment and provide any evidence and data that can substantiate your response.

374 What effect do the foliowing external factors have on the competitiveness of the rail sector?

Very Positive Neither Negative Very No
positive positive nor negative  opinion
negative
Increasing road congestion o L 4 - & .
Improving quality of domestic air P 0 -~ 7
transport services
Decreasmg price of air transport . ~ o o .
services
Deteriorating state of the - o Py ~
economy
Increasing road pricing { o & a e {
Other: ; . . ( . o

Please comment and provide any evidence and data that can substantiate your response.

The main use of railtransport is dependent of the growth _]
of the economy. The other factors only have a local

effect for the use of railtransport.

See also the enclosed "pyramid"” for railtransport.
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Do you believe that the following objectives address the issues previously discussed in Section
C of this survey? Ciick here o see issues

Yes No No

opinion

Improve access to infrastructure at cost-reflective charges that create appropriate - ~
incentives for new entrants )
Improve access to rolling stock on competitive terms for new entrants s ¢ =
Ensure independent decision making in relation to provision of, and charges for, =
infrastructure management functions )
Enhance regutatory competencies in relation to competitive award of public service e v
contracts
Improve access to rail related services (station facilities and ticketing and information e p

1
systems)
Ensure competitive award of public service contracts f ®
Ensure a consistent open access approach to domestic rail passenger markets - Q

Please comment and/or add other objectives

- Crossborder certification of new material/rolling stock |
is needed and usefull.

- Competitive award on PSO contracts can be positive on
regional, more isolated lines. NL opinion is that Member
State should be able to decide whether to tender or not

main railway network.

Do you agree that further market integration of the rail sector should be progressed by opening
of domestic passenger services through new open access rights?

Strongly agree Partially agree Neither agree Partially disagree Strongly disagree No opinion
nor disagree

r 3 o s . -
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Till 2025 there it a PSO contract is foreseen with the
national railway undertaking NS. A contract with the main
issues, 1is already signed between the minister and the
NS.In order to ensure a minimum level of quality, PSO's
are needed. For public services transport PSO-contracts
are obliged in the Netherlands.

What effect would further market opening (through new open access rights in the domestic
market) have on the following areas?

Very Positive No Negative Very No
positive effect negative  opinion
Service frequency . . f o o 9

Intramodal integration (between rail

services of different operators including o~ e o ')
through-ticketing)

Intermodal integration (e.g. interchange

road-rail including the possibility of { < f e [
integrated ticketing)

Punctuality ‘ . z" e . E ]
On board services (e.g. train cleanliness, o~ ~ o
air conditioning, etc.)

Information to passengers [ { & o S
Ticket prices (‘ f o r o
Public subsidies for infrastructure - , ~ ¢ @
development

Public funding for public service contract ~ - ; o P

compensation

Please explain your answer providing, where possible, national examples
and statistical data

NL has a reservation agalinst more open access services in
case it affects in a negative way the use of existing
capacity and the issue of cherry picking is not solved.
NL is of the opinion that such a decision should be taken
on a national level and not on a EU-level.

Do you agree that further market integration of the rail sector should be progressed by opening
of domestic passenger services through compulsory competitive tendering for public service
contracts?

2 Strongly disagree No opinion

Page 12 0of 23
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(SHEE .
Sngly PF

Please comment:

NL's opinion is that Member State should be free to _]
decide about tendering or not their main railway network
(subsidiarity/national discretion.

=

What effect would further market opening (through compulsory competitive tendering for public
service contracts) have on the following areas?

Very Positive No Negative Very No
positive effect negative  opinion
Service frequency e o o~ ; P ~

Intramodal integration (between rail
services of different operators including . [ < - o &
through-ticketing)

Intermodal integration (e.g. interchange

road-rail including the possibility of - 7 = = i
integrated ticketing)

Punctuality i T - e

On board services (e.g. train cleanliness,

. - " a F
air conditioning, etc.)
Information to passengers ) - . &
Ticket prices { o . & &
Public subsidies for infrastructure -~ ~ . -
development ) ' '
Public funding for public service contract - . o~ p

compensation

Please explain your answer providing, where possible, national examples

and statistical data

NL's opinion is that Member State should be free to |
decide about tendering or not their main railway network
(subsidiarity/national discretion.

=

If carvma nr all Af vane natunrk wiars ta ho Aanonad tn Anoen arragg operations1 p'ease outline your
. : t nplemented:
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Very Positive No Negative Very No
positive effect negative opinion

a) A continuation of the existing

arra ts in Memb . . -

. nggmen sin em ler States ~ o o o r ®

in relation to the provision of

open access arrangements
b) Open access on routes not

covered by public service . - . & &

contracts

¢) Open access as in option (b},
but also permitted on routes
covered by public service
contracts though Member States e ' ( & ®
could limit access if economic
viability of public service
contract is affected
d

~

Open access unrestricted on
certain types of services (such
as long-distance, high-speed or
premium airport services)

e) Open access unrestricted on all
routes {maintaining the
possibility of public funding for
unprofitable services)

f) Other

R RERS €8 " r o I e

Please provide details of any "Other" option that you have inserted and consider may be
relevant.

INI, has a strong reservation against mcre open access =]
services because in case it affects in a negative way the

use of existing capacity. Furthermore it will resulting
in cherry picking and increasing costs for the
gouvernment because fthe non-profitable lines need
compensation.

Please rank the following options for which you believe there will be a positive or very positive
effect from the one which you think is most appropriate to meet the objectives presented in
Section D to the one which is the least appropriate. Ciick here 10 see objpclive

Rank importance

nost positive 6=leas

a) A continuation of the existing arrangements in Member States in relation to
the provision of open access arrangements

b) Open access on routes not covered by public service contracts

c) Open access as in option (b), but also permitted on routes covered by public
service contracts though Member States could limit access if economic
viability of public service contract is affected

d) Open access unrestricted on certain types of services (such as long- —




_ 4th Railway Package Impact Assessment - Common Questions Page 15 of 23

e) Open access unrestricted on all routes (maintaining the possibility of public
funding for unprofitable services)
f) Other | T

Please explain your answer providing, where possible, specific examples
NL has a strong reservation against more open access
services because it affects in a negative way the use of
existing capacity. Furthermore it will result in cherry
picking resolting is higher costs for the government
lbecause non-profitable lines need compensation.

Iif some or all of your network were subject to competitive tendering, please outline your views
on the following ways in which such a policy might be implemented:

Very Positive No Negative Very No
positive effect negative  opinion

a) Retention of the existing legal
framework in which competent
authorities can determine N
whether to award public service
contracts directly or through a
competitive tendering process

b

~

Competitive tendering
introduced for public service
contracts where a financial or
operational threshold is
exceeded (e.g. contract value,
volume of traffic):

i| Financial: where the total
contract value is greater than a ( ( - e { [
pre determined figure

1) Operational: where the
contract covers more than a pre
determined percentage of the . & o - e [
total network according to an
agreed metric.

I//) Other:

(4

-~

A specification of negotiation
elements ailowed under a
competitive lendering procedure
along the lines of the relevant
provisions in public procurement
law

d

~—

Competitive tendering for all - -
public service contracts '

e) Other
i

Please provide details of anv "Other” ootion that vou have inserted and consider may be
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NL's opinion is that Member State should be free to ::J
decide about tendering or not their main railway network.
For some regional rail passenger services tendering may
be usefull.
24.4b  Please rank the following options for which you believe there will be a positive or very positive

effect in relation to the degree to which they meet the objectives presented in Section D. Click here

Rank importance
{1=most positive 5=least positive)
a) Retention of the existing legal framework in which competent authorities L

can determine whether to award public service contracts directly or [ _v_i

through a competitive tendering process

b} Competitive tendering introduced for public service contracts where a -
financial or operational threshold is exceeded (e.g. contract value, volume J asd|
of traffic)

c) A specification of negotiation elements allowed under a competitive
tendering procedure along the lines of the relevant provisions in pubtic } _V]
procurement law

d) Competitive tendering for all public service contracts r‘g
e) Otner | 1 —:)

Please explain your answer providing, where possible, specific examples

NL's opinion is that Member State should be free to _J
decide about tendering or not their main railway network.
For some regional rail passenger services tendering may

be usefull.

What is the view of your organisation on each of the following framework conditions?

Improved access to rolling stock

Very Positive No Negative Very No
positive effect negative opinion
a) Compulsory transfer of rolling ~ 9 ~ - ~ o~

stock to new operator

b) Creation of rolling stock leasing - & e o e
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trains for public service
contracts.

c) Rolling stock to be provided by
competent authority

d} Other

l { { ( ( {

Please provide details of any "Other"” option that you have inserted and consider may be
relevant.

A provision for a transfer excists in the Netherlands. In l

the Netherlands ther is also experience with rolling

stock.

Improved access to rail related services, in particular ticketing

Very Positive No Negative Very No
positive effect negative opinion

a) Reinforced access rules for ~ - -

L o ¢ J { 0
ticketing facilities

b) Compuisory through-ticketing - [} ¢ . . .

¢) Inter-availability of tickets o ] 'S o e <

d) Other ~
e 'S 4 I ¢

| 7 ( : . .

Please provide details of any "Other” option that you have inserted and consider may be
relevant.

No problems with this issue in the Netherlands, although l
issues with new OV Chipcard are still to be solved.

Tendering procedures

Very Positive No Negative Very No

@ Cj cpmc{{:ﬁm positive effect negative  opinion
| SteFr pRotechion . ° e e e
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protected during the transfer
from one operator to another.

b) Extending the competence of
the regulatory bodies in the
tendering process to cover
areas such as defining the
criteria that authorities are to
use in formulating tenders.
¢) Mandatory application of
compensation rules in Annex to .
Regulation 1370/2007 in case of
a single bidder
d) Other

!
Y

. o

Please provide details of any "Other" option that you have inserted and consider may be
relevant.

NL's opinion 1s that Member State should be free to |
decide about tendering or not of their main railway

network. For some regional rail passenger services

tendering may be usefull.

Please rank each of the following framework conditions for which you believe there will be a
positive or very positive effect in relation to the degree to which they meet the objectives
presented in Section D. Click here (0 s

Improved access to roiling stock

Rank importance
(1=most positive

=leas! positive)

a) Compulsory transfer of rolling stock to new operator

b) Creation of rolling stock leasing companies that are to provide trains for public
service contracts.

¢) Rolling stock to be provided by competent authority.

d) O(her§ )

Please explain your answer providing, where possible, specific examples
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The Netherlands are positive for the modals used in the
case of tendering PSO-contracts.Provincies are free to
include in the tendering procedure the transfer of
existing rolling stock to the new railway undertaking.

Improved access to rail related services, in particular ticketing

a) Reinforced access rules for ticketing facilities
b) Compulsory through-ticketing.

¢} Inter-availability of tickets.

d) Other ]

Please explain your answer providing, where possible, specific examples

measures regarding the ticketing issues between railway
undertakings. All options mentioned are simultaniously
relevant.

Tendering procedures

a) Clear conditions to be introduced on the manner in which staff is appropriately
protected during the transfer from one operator to another.

b} Extending the competence of the regulatory bodies in the tendering process to
cover areas such as defining the criteria that authorities are to use in formulating
tenders.

¢) Mandatory application of compensation rules in Annex to Regulation 1370/2007 in
case of a single bidder.

d) Other |

Please explain your answer providing, where possible, specific examples

Member States should be free to decide about regulatory

Page 19 of 23

]|

Rank importance
(1=most positive

4=lnast positive)

=]

Rank importance
{1=mosl positive

4=|east positive)
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decide about tendering or not their main railway network.
For some regional rail passenger services tendering may
be usefull.

Currently, Member States have chosen to adopt different approaches to vertical separation.
Which of the following vertical separation models exist in your country(ies) of operation:

Institutional Partial separation Partial integration Full integration with
separation (Infrastructure Manager and Railway (Infrastructure Manager independent
Undertaking separated but some and Railway Undertaking allocation and
Infrastructure Manager activities under the same holding charging bodies
undertaken by the Railway company)
Undertaking)
@ . "

Please explain what the advantages and disadvantages are of the model(s) you have selected in
question 5.1

|Advaritage 1s transparancy.

Challenge is how to ensure sufficient operational
coordination between railway undertaking(s) and
infrastructure manager.

To what extent does this model address the following aspects?
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Toa To some Toa Not No
great extent minor atall opinion
extent extent

Ensuring financial transparency & e &
Preventing discriminatory practices [} # < .
Facilitating cross-border cooperation . ] { e e
Avoiding too extensive and costly regulatory oversight ® o e e
Limiting transaction costs i 3 ) e
Ensuring alignment/coordination between

infrastructure management and provision of transport « C @ r I
services

Other: i ¢ o - r~

Please provide evidence and any data that you may have to support your view.

NL infrastructure manager ProRail has set up an
operational control centre (OCCR) to coordinate closely
with the railway undertakings in case of disturbances on
the network. This OCCR has been audited by the Ministry
in 2012.

To what extent does this model address the following aspects?

Toa To some Toa Not No
great extent minor atall opinion
extent extent
Ensuring financial transparency . C i} - -
Preventing discriminatory practices { { P ) -
Facilitating cross-border cooperation { & P .
Avoiding too extensive and costly regulatory oversight C ¢ . [ ] C
Limiting transaction costs e E ] - o
Ensuring alignment/coordination between
infrastructure management and provision of transport « I T
services
N e @ - - - -

Please provide evidence and any data that you may have to support your view.
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~

For which of the following functions do you consider that independence of decision making
must be reinforced to ensure non-discrimination?

Yes No No opinion
Capacity allocation (including traffic management) @ . e
Infrastructure maintenance activities { ’ ®
Infrastructure charging & C o
Infrastructure planning and financing . ¢ (]

.

Other:

Please provide where possible examples including quantified data as well as any detailed
comment on different activities and functions listed above

NL has separated infrastructure from providing railway J
services.

Please rank the following options from the one which you think is most appropriate to meet the
objectives presented in Section D to the one which is the least appropriate. Ciick here o see

Rank importance
{1=most appropriate

5=igast appropriate)

a) Existing separation requirements (legal, organisational and decision making) . :J
b) Existing separation requirements (legal, organisational and decision making) but =
also applying to additional functions of the infrastructure manager ==
c) Institutional separation applying only to the body in charge of the essential 21
functions il
d) Institutional separation applying to all functions of the Infrastructure Manager E vl

e} Other iww - _ [ ¥
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Please explain your answer and/or indicate alternative options providing,
where possible, specific examples

NL has infrastructure separation from providing railway A
services.

In addition to the options in question 5.6, would you support the creation of a specific body

including, in a non-discriminatory manner, representives from all infrastructure users to ensure
that their interests are duly taken into consideration?

T Yes 1 No ® No opinion

Please explain your answer

Structured consultation procedures between infrastructure
managers and railway undertakings may be usefull but
should not be leading to excessive transaction costs.

il

steer davies gleave




